To whom it may concern

It’s my absolute pleasure to recommend Adriana as a consultant on Tyler-Munis software.

Adriana has worked with me as both a Project Manager and Munis Consultant for over a year
now.

I love working with Adriana, and she became a truly valuable asset to our County, especially the
Treasuer’s Department and the County Clerk’s Department, which | am a part of as the Financial
Officer. She is honest, dependable, and incredibly hard-working. Beyond that, she is a great
listener who is always willing to find a way to fix any issues we come across. If she can’t fix it
herself, with her experience at Tyler, she always knows the right approach and/or people to use
to help problem solve.

Her knowledge of the Munis program and expertise in the implementation and project
management of that program has been a huge advantage to our entire office. She put this
skillset to work in order to get us out of quite a jam when she took over as Project Manager for
us, and now she’s helping us close our first year as a consultant.

Without a doubt, | confidently recommend Adriana to join your team as a consultant. As a
dedicated and knowledgeable consultant and an all-around great person, | know that she will be
a beneficial addition to your organization.

Please feel free to contact me at dthatcher@clevelandcountyok.com I’d be happy to expand on
my recommendation.

Best wishes,

Daniel Thatcher
Financial Officer
Cleveland County, Oklahoma




